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Abstract. Dual worker couples faced more stress than non worker (only husband work) 
couples related to professional, parental and marital (Wanamaker & Bird, 1990; 
Guelzow, et al., 1991). This study intend to identify kind of coping strategy that effective 
for handling stress, differences in coping strategy due to gender, and variables that 
correlated effectively with coping strategy. Using literature review of 22 research reports 
since 1984 until 2016, got from JSTOR, APA, Emerald, Springer Link with key word “dual 
worker couples”, “dual earner couples”, “dual income couples” and ““coping stress”, 
concluded that not only individual coping but also coping strategies which involved 
external parties are effective to handle stress, conflict in dual worker couples. Coping 
Strategies that involved partner were not only effective for reducing conflict and stress 
but also correlated significant with marital quality.There are differences in effective 
coping strategy based on gender. 
Key words : coping strategy, dual worker couples, marital quality. 
Introduction 
 Portrait of marriage in Indonesia in recent years shows a condition of concern. 
In the period of 2009 - 2014, around two million married couples each year in Indonesia 
as much as 15 to 20 percent couples got divorced (Http: //www.republika.co.id/berita/ 
nasional/umum/14/11/14/nf0ij7). With the divorce rate as above, then in 2013, divorce 
rate in Indonesia has been ranked highest in Asia Pacific (http://www.kompasiana.com 
/pakcah/di_indonesia40perceraiansetiapjam54f357c074551 37a2b6c7115). Surabaya 
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the capital of East Java occupies the highest number of divorces (http: 
//news.merahputih.com/national/2015/01/21/fantastic-surabaya-break-record-) 
 Data obtained from High Religious Court of Surabaya in 2016, the major causes 
of divorce  are: 1) Economic Factors, and 2) Continuous Disputes. Married couples face 
the challenge of being financially self-sufficient, and barriers to meet financial needs can 
trigger disputes between spouses. One  kind of efforts to overcome this financial problem 
is involving the wife to work. But involving wife to work for fulfill family economic’s 
needs can start another potential problems for the marriage itself. In most cases, the 
divorce is caused by income inequality between husband and wife. The higher-income 
wife, due to economic motives, then sued a lower-income husband, because wife does 
not depend anymore on her husband economically or emotionally (Nurhazanah & 
Rozalinda, 2014).  
 Dual worker couples are faced with severe pressures, both internal and 
external,  associated with the demand to maintain a balance between work and family. 
Internal pressures come from the problem of excessive role burdens, identity problems, 
and problems of dilemma or conflict in meeting the demands of roles at work and in the 
family. External pressures include with normative pressure from society, work-related 
work-hour structures, traveling demands, dilemmas in social networking (Skinner, 
1980). 
 These burdens become even more severe when couples have children who are 
still dependent on parents. The results of Rollins & Feldman's (1970) study on marriage 
satisfaction found that  marriage satisfaction became turned down in the period of 
dependent children. Russell (1974) found a moderate stress condition during the first 
year of parenting. The pressures experienced by couples that influence their quality of 
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relationships can be explained by the Bodenmann Stress-Divorce Model (2009) which 
refers to the ABC-X crisis theory. Individuals exposed to stress in living their daily lives 
(chronic pressure), there will be four processes, namely; 1) reduced partner time, 2) 
decreased communication quality, 3) potential risks of increased physical and 
psychological problems, and 4) problematic personal traits will emerge, then finally 
mutual alienation arises. This alienation that decreases marital satisfaction and triggers 
individual to consider alternatives to separation or divorce (Randall & Bodenmann, 
2009). 
 Lazarus (1993) explains that stress coping is a process of ongoing effort from 
the individu including thoughts and actions to manage specific demands that are 
perceived to be beyond his ability. Coping stress emerges as a result of a cognitive 
assessment of individu which includes appraisal process of the demands (primary 
appraisal) and appraisal of his ability to handle the pressure (secondary appraisal). The 
results of these assessments will encourage individu to overcome the stress (Folkman, et 
al., 1986). In marriage, Perrone & Worthington (2001) prove that coping stress and not 
perception of equality is the mediator between role strain and marriage quality. Coping 
stress becomes an intermediary variable between role overload and marriage quality  for 
dual worker couples (Guelzow, et al., 1991; Perrone, et al., 2001; Scnhurmann Crook, et 
al., 2001). 
 Stress is not a simple thing when it comes to marriage couples. Story & 
Bradburry (2004) explains that the couple in the face of stress will perform several 
separate agendas, namely: 1) the effort to regulate emotional stress experienced, 2) 
negotiate related instrumental demands in problem solving, and 3) efforts to meet the 
emotional needs of spouse. Attempts to deal with stress on each agenda can have impact 
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on the other coping agendas, which in turn adds to the stress of conflict between couples. 
Examples of when an individual is under pressure and do ineffective coping such as 
withdrawing can lead to alienation in the relationship with a partner, and if the 
individual becomes more depressed and the relationship with the spouse also becomes 
conflicted. 
 Based on the description of the complexity of  coping strategies experienced by 
dual worker couple and impact to their marriage quality, this study will conduct a 
systematic review of stress and coping in working couples. This systematic review aims 
to identify 1) the problems and types of coping used bydual worker couples, 2) the type 
of effective coping stress for dual worker couples related to their marriage quality, 3) the 
differences of  effective coping  strategy between husband and wife (based on gender) 
related to conditions or relations their marriage. 
 The terms used in research on working couples show some differences. Some 
are using the terms "dual career", "dual earner", "dual income", and "dual worker." "Dual 
career couple" is the first term put forward by Rapoport & Rapoport (1969, in Hughes, 
2013, and Medved, 2016) which gives the limit that this couple has a high commitment 
to work, hope for development, and belief that work is important. Hughes’s study (2013) 
indicate that there are inconsistencies in the use of the term by operating the term "dual 
career couples", "dual earner couples", then recommend to use the term "dual income 
couples". Therefore in this research, review researches that titled "dual career", "dual 
earner",”dual worker”, and "dual income" as well. 
 A review of the systematic review of coping or adaptation strategies in dual-
earning couples has been done by Skinner (1980), Farris & Haque (2008), Turliuc & 
Buliga (2013) has successfully explained the types and sources of stress in working 
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couples. In this study, researcher focuses to review coping strategies which have 
significant correlation with marriage’s life of dual worker couples. This study includes 
research which published until the year of 2016. The results of this review literature are 
expected to be a reference for further research on stress and coping stress especially on 
dual worker couples’ marriage, and to inspire practitioners in helpoing to overcoming 
the pressure experienced by dual worker couples. 
Method 
 The literatures were searched by using the keyword "dual career marriage", 
"dual career couples", "dual earner marriage", "dual earner couples", "dual income 
marriage", "dual income marriage" and "stress and coping" via JSTOR, APA , Emerald, 
Springer Links. Based on the selection criteria such as : a) include the keyword in the 
title of the literature, b) the results come from empirical research, both quantitative and 
qualitative, and c) using stress and types of coping strategies as variable in the research. 
It found 22 research results  from in 1984 until 2016. 
 The studies that reviewed were 18 quantitative researchs and 4 qualitative 
researchs.  The sample used was at least 15 couples (N = 30) up to 2340 individuals of 
dual worker couples. Research is mostly done in America, and there were only four 
studies conducted outside America (in Hong Kong, Saudi Arabia, and Portugal). There 
was one study that conducts a coping strategy study on dual worker couples at each 
stage of marriage (Schnittger & Bird, 1990). There are three empirical studies that test 
the model and involve dual worker’s coping stress strategies. (Guelzow, 19911, 






 According with the purpose of this literature review, the results of this 
systematic review will be delivered through these point of topics : 
1. Problem varieties faced by dual worker couples  
2. Types of coping strategies of dual worker couples  
3. Types of coping strategies conduct by dual worker couples that significant for 
marriage quality 
4. Gender Differences in the problems and types of effective coping in marriage 
 Results and discussion on points number three and four are things are added by 
this systematic review researcher. 
Description of the problems faced by dual worker couples 
 For dual worker couples, both husbands and wives, the pressure from role 
demands stems from three main sources and raises the pressure of three areas, namely 
professional, parental and marriage (Wanamaker & Bird, 1990, Guelzow, et al., 1991). 
The pressure from a professional source comes from everything related to work. The 
parental source comes from all the demands and responsibilities related to the role of 
the parent to the child. The source of the marriage stress associated with expectations, 
roles and adaptations with the role of husband or wife. The source of pressure comes 
from within the individual itself called the internal strain, include the hopes, ambitions, 
aspirations, targets or standards of value derived from the self. The source of pressure 
comes from the expectations of others such as spouses, friends, peers, and workers such 
as the standards that come from partner, family, child condition, standards and rules of 
the company are called external strain (Bird & Bird, 1986).  
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 The problems in dual worker couples also need to be considered from the stage 
of development of the family. Schnittger & Bird (1990) saw the different forms of 
problems and the pressures that couples face following the changes in the stages of 
family development. At the stage II - New Parents family (first child ages 1 - 5 years), 
stage III - Family with School Children (first child aged 6-12), and stage IV - Family with 
Adolescents (First child aged 13-18 Year),  the source of parental stress becomes very 
intense, compared to stage I - Establishing (no children), and stage V- Family with Young 
Adults (First child over 18 years old, still living at home). In particular, the problem in 
the last Family Development Stage is the stage of the family with young adults examined 
by Neal & Hammer (2009) using the term "Sandwiched Generation", because it face with 
the demands of the role of parents and still have received additional roles to care for 
aging parents from the husband or the wife. 
 In particula, working wives are confronted by heavier complexities than 
unemployed wives (Salabifard, et al., 2015). Problems faced by working mothers include 
pressure to be a good mother, have to deal with social demands as a good mother, and 
still carry out tasks at work as a competent professional (Elman & Gilbert, 1984). 
Through qualitative research, it is found that for most dual worker, the role in the family 
is more attached to the wife than the husband (Bird & Schnurmann-Crook, 2005). 
 The severity of the stresses, conflicts and problems faced by the dual worker 
couples are also assessed from several situational factors in the work area, such as : the 
number of hours worked, the flexibility of working hours, and situational factors in the 
family areas, such as : the number of children, the age of the smallest child (Guelzow, et 




Types of Individual Coping Strategies related to work 
There were some varieties of coping strategies that conduct by the individual deal with 
the work demands, such as : 
1. Structural Role Definition/Restructuring Work Roles/Professional Adjustment 
which means negotiating with others to alter structurally demands to meet family 
demands (Elman & Gilbert, 1984; Higgins, et al., 2010; Matias & Fontaine, 2012 , 
2016) 
2. Legitimate excuses/Subordinating Careers/Avoiding Responsibility/Limiting Job 
Responsibilities which means lowering demands by suggesting other responsibilities 
to be resolved, making it impossible to accept new assignments (Bird & Bird 1986; 
Wanamaker & Bird 1990; Schnittger & Bird 1990 ; Paden & Buehler, 1995) 
3. Stalling/Avoiding Responsibility which means pledges to take on new task after the 
other tasks are done (Bird & Bird, 1986, Wanamaker & Bird, 1990, Schnittger & Bird, 
1990) 
4. Compartmentalizing which means separating work demands and  tasks from 
homework assignments (Bird & Bird, 1986; Wanamaker & Bird, 1990; Schnittger & 
Bird, 1990) 
5. Barriers against intruision/Avoiding responsibility which means raises barriers to 
prevent the emergence or arrival of new tasks (Bird & Bird, 1986; Wanamaker & 
Bird, 1990) 
6. Reducing responsibilities/Limiting A vocational activities/Placing limits which 
means lowering work standards, leaving work activities (Bird & Bird, 1986, 
Wanamaker & Bird, 1990; Schnittger & Bird, 1990; Becker & Moen, 1999) 
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7. Empathy which means share the burden with people who are also in similar 
condition (Bird & Bird, 1986; Paden & Buehler, 1995) 
Types of Individual Coping Strategies related to family demands  
There were some varieties of coping strategies that conduct by the individual deal with 
the family demands, such as : 
1. Personal Role Definition which means make personal changes about the important 
roles in life (Elman & Gilbert, 1984)  
2. Restructuring Family Role which means changes in role structure within the family 
to meet the demands of all family members (Higgins, et al., 2010)  
Types of Individual Coping Strategies related to work and family demands 
 There were some varieties of coping strategies that conduct by the individual deal with 
the work and family demands, such as : 
1. Increased Role Behavior/Effort/Active Coping/Increased resources/Being super at 
work or home which means seeks to improve the ability and effectiveness in 
behavioral roles, such as using time efficiently (Elman & Gilbert, 1984; Kulik & 
Rayyan, 2006; Neal & Hammer, 2009; Mauno, et al., 2015) 
2. Organization/Planning/Prioritization which means planning and prioritizing tasks 
(Bird & Bird, 1986; Neal & Hammer, 2009; Matias & Fontaine, 2012, 2016; Mauno, et 
al., 2015) 
3. Cognitive Restructuring/Positive Thinking which means changing the way to view 
the pressing conditions in to more positive view (Elman & Gilbert, 1984; Wanamaker 
& Bird, 1990; Schnittger & Bird, 1990; Guelzow, et al., 1991; Paden & Buehler, 1995; 
Rotondo, et al., 2003; Matias & Fontaine, 2012, 2016) 
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4. Tension Reduction which means changes in diet, rest, and exercise to reduce tension 
(Elman & Gilbert, 1984)  
5. Role Reduction/Avoiding Responsibility/Withdrawing/Avoidance/Resignation 
which means reducing responsibility to carry out roles in life or conducting activities 
to forget or avoid role execution (Guelzow, et al., 1991; Paden & Buehler, 1995; 
Rotondo, et al ., 2003; Neal & Hammer, 2009; Rantanen, et al., 2011) 
6. Trading off/scaling back which means changing job status between career and work 
(Becker & Moen, 1999; Higgins, et al., 2010) 
7.  Problem Focused/Direct action which means efforts to eliminate or overcome the 
problems that are the source of stress (Shinn, et al., 1989; Aryee, et al., 1999; 
Schnurmann-Crook, 2001; Bird & Schnurmann-Crook, 2005; Rantanen, et Al., 2011) 
8. Emotional Focused which means efforts to regulate emotional load due to stress 
(Shinn, et al., 1989; Aryee, et al., 1999; Schnurmann-Crook, 2001; Rotondo, et al., 
2003; Bird & Schnurmann-Crook, 2005; Rantanen , Et al., 2011) 
9. Redefinition/Passive Coping/Being Good Enough at work or home which means 
revising perceptions in accepting roles or demands (Kulik & Rayyan, 2006; Mauno, et 
al., 2015) 
Types of Coping Strategies related to partner and external parties  
There were some varieties of coping strategies that conduct by the individual with 
partner and external parties, such as : 
1. Marital Relationship Equity/Dyadic Coping/Partner Coping/We Talk which means 
using support, partner engagement based on equality, fairness and mutuality 
(Guelzow, et al., 1991; Bird & Schnurmann-Crook, 2005; Matias & Fontaine, 2012 , 
2016; Lin, et al., 2015)  
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2. Having a one-job and a one career which means making partner decisions, only one 
career and one job (Becker & Moen, 1999) 
3. Social Support/Seeking Support/Seeking Help/Communal Coping which means help 
and support from spouses, friends, neighbours, family, colleagues, and employers. 
(Shinn, et al., 1989; Wanamaker & Bird, 1990; Schnittger & Bird, 1990; Paden & 
Buehler; 1995; Rotondo, et al., 2003; Bird & Schnurmann-Crook, 2005; Kulik & 
Rayyan, 2006; Higgins , Et al., 2010) 
4. Delegation which means diverting tasks to others (Bird & Bird, 1986; Wanamaker & 
Bird, 1990; Schnittger & Bird, 1990; Mauno, et al., 2015) 
5. Decreasing Social Involvement/Social Withdrawal which means avoiding or 
reducing social engagement (Neal & Hammer, 2009) 
6. Relational Maintenance which means any form of actions and activities to maintain 
relationships by using mutual control, trust and commitment (Schnurmann-Crook, 
2001) 
7. Cooperative Negotiation which means an effort to influence partner’s behavior 
through compromise, equalize needs, and ask for help (Schnurmann-Crook, 2001) 
8. Coercive Negotiation which means an attempt to influence partner’s behavior in 
negative ways such as demanding, evasive and abusive (Schnurmann-Crook, 2001) 
9. Flexible Job Schedules which means the discretion of company’s rules, either 
formally written or perceived by individuals, related to work hours and permission 
to leave work temporaryly  (Shinn, et al., 1989) 
10. Institutional Support which means support from the organization or workplace 





The Effective Coping Strategies related to marriage quality  
There are many varieties of coping strategies which dual worker couples do to 
handle stress. It will discuss which types of coping strategies that significant correlated 
with marriage quality, marital satisfaction, and marriage enrichment. The effectiveness 
of coping strategies in this study should be understood as a linkage, not a causal 
relationship (Lazarus, 2000).  
 The types of individual coping strategies which effective for enhancing marriage 
quality in dual worker couples are redefinition, and cognitive restructuring which 
attempts to revise perceptions in accepting roles or demands, altering a more positive 
outlook on stressful conditions. Besides that two types of individual coping, prioritizing 
and planning and managing skills are also effective to help individuals when in conflict 
because of the demands that come together. However, there is a type of Individual coping 
that is significantly correlated with increased stress, conflict and decreased satisfaction 
such as withdrawl or avoidance, because oriented only to short-term burden, by 
avoiding, neglecting, and rejecting the addition of burden or roles (Rotondo, et al., 2003). 
From these findings, we know that coping strategies that effective for dual worker 
couples includes cognitive process by changing perpectives and definition of the roles, 
also active action by planning & managing, and prioritizing, but not by withdrawl or 
avoidance. 
 Lazarus (1993) emphasized that coping should be understood as contextual. 
This research found that there are three conditions as context that affected by coping 
strategies : conflict condition (work-family conflict, or family-work conflict), stress 
condition, and well being condition. These three conditions can be understood as a 
14 
 
continuous/series process, begin with the emergence of a conflict, which then presents 
feelings of distress or stress and finally will give impact to the well-being individuals and 
couples (Aryee, et al., 1999). When dual worker couples deal with conflict, they need 
direct and active action to overcome the conflict such as prioritizing and planning and 
managing skills. Types of coping strategies which focus in changing perceptions, 
perspectives, and setting realistic targets or expectations will help individuals to cope 
with stress.  
 Types of coping strategies that are significant influence marriage conditions 
need spouse’s involvement and complementary cooperation between couples, such as 
marital relationship equity, relational maintenance, partner based and we talk. It is this 
type of coping that helps the individual to pursue the management of stress, conflict, but 
at the same time enhances the relationship with the spouse. This type of coping 
strategies overcome the pressure by using support, partner involvement based on 
equality, fairness and mutuality. The type of coping strategies that involves spouse but 
significantly affects the partner's marriage quality negatively is coercive negotiation, 
because it  attempts to influence couples behavior in negative ways such as demanding, 
evasive and abusive (Schnurman-Crook, 2001). The type of coping strategies that 
significantly correlated but negatively with well-being is withdrawing for example by 
doing activities to forget or avoid the execution of the role,  social withdrawl or avoiding 
social involvement.  
 Selection of the type of coping strategies is also influenced by local culture. In 
families with extended structures such as Hong Kong/China, the type of social support 
coping, stems not only from couples, but from families, as an alternative source of 
support for the role of parenting (Aryee, et al., 1999). In women who live more 
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traditional values in gender roles, they use more passive coping types such as 
redefinition, whereas in women with a more moderate gender role engagement would 
be more likely to use active coping types such as asking for help (Kulik & Rayyan, 2006). 
Differences in Coping Strategies based on Gender Differences  
 This research want to identify the differences in the coping strategies based on 
gender differences because there are differences in social demands to husband and wife. 
Table 2 is the summaries of findings of effective coping strategies in dual worker couples  
based on gender differences. 
 Based on the resume in table 2, for wives, the  types of coping strategies that 
signicant related to conflict, stress and marriage satisfaction are relationship equity and 
partner based. This result shows that for the wives, the perception of equality of 
relations and support from the husband becomes a significant thing in dealing with 
conflict and stress as a couple who also work. For husbands, cognitive restructuring 
which means revising perceptions in accepting roles or demands, changing the way a 
more positive view of pressing conditions, is the effective coping strategy to overcome 
conflict, more significant stress. The type of coping strategy that is also significant in the 
husband, but negatively correlated, which means actually increase the conflict, stress and 
reduce the satisfaction of marriage is withdrawl, because avoiding responsibilities and 
involvements in the domestic’s roles. 
 The results in table 2 also show there are some coping strategies that effective 
for both gender such as planning & management, family role restructuring, and we talk. 
Both husbands and wives need more planning and management of the burden and role 
demands appropriately. Restructuring of the boundaries and meaning of roles within the 
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family is also significant to do, both for husband and wife, as it allows flexibilities in 
changing roles and agreements with the spouse and family. 
Conclusion 
There are some point that can conclude from this research : 
1. The types of individual coping strategies of dual worker copules that effective for 
enhancing marriage quality are redefinition, cognitive restructuring, direct action, 
planning & management, and prioritizing at home or work. 
2. The types of coping strategies of dual worker couples involved spouses and other 
external parties that effective for enhancing marriage quality are asking for help, 
delegating at home or work, relational maintenance, partner based, and we talk. 
3. The types of coping strategies that effective for husband and wife of dual worker 
couples to overcome conflict, stress and increase marriage satisfaction is planning & 
management, family role restructuring, and we talk.  
4. The type of coping strategies of dual worker couples that significant to increase 
conflict, and lower the quality of marriage is withdrawl. 
 Further research could investigate focused more to the types of coping 
strategies based on partner such as dyadic coping strategies for dual worker couples. 
The distinctiveness of socio-cultural conditions with extended family structure 
backgrounds can be examined more specifically by incorporating forms of social support 
from spouses, families, and institutions, as variations in the type of coping of working 
couples. The uniqueness of each stages of family development should become interesting 
to investigate according to stress and coping strategies in dual worker couples.  
 For practitioners, some coping strategies  need knowledge and skills to do it 
effectively such as planning and management, prioritizing, appropriate time 
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management skills, therefore dual worker couples should pay attention to improve their 
knowledge and skills before marriage. Dual worker copules should have a realistic view 
on targets of their roles, and the ability to build cooperation with external parties, 
because the type of coping strategies such as asking for help and help seeking 
significantly correlated with the decrease in marriage conflicts and increase marital 
satisfaction. 
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Tables 1. Researcher, Types of Coping Strategies and Marriage Variable 
 
Researchers Types of Coping Strategies (significant) Dependent Variables 




Internal Role Strain 




Avoiding Responsibility (negative correlation) 
Stress 




Konflik & Stress 
Guelzow (1991) Marital Relationship Equity Marital Stress 




Withdrawing (negative correlation) 
Stress 





Coercive Negotiation (negative correlation) 
Marital Quality/ 
Kepuasan pernikahan 
Rotondo (2003) Direct action 
Help Seeking 
Avoidance/Resignation (negative correlation) 
Konflik Pernikahan 
Kulik (2006) Redefinition 
Asking for help 
Kepuasan Pernikahan 




Mauno, et al. 
(2015) 
Prioritizing at home/ work 
Delegating at home/work  
Konflik 
Enrichment 
Lin (2015) We Talk Kepuasan Pernikahan 
 
 
Table 2. Types of Coping Strategies based on Gender 
 
Researchers Coping Strategies of Wives Coping Strategies of 
Husbands 
Guelzow, (1991) Relationship Equity Cognitive Restructuring 
Paden & Buehler, (1995) Planning Withdrawing 
Higgins, Duxburry, & Lyons, (2010) Family Role Restructuring Family Role Restructuring 
Lin, et al, (2015) We talk We Talk 
Matias & Fontaine, (2012) Planning & Management 
Partner Based 
Planning & Management 
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